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M/s SB Catcring Scr"viccs
G-235, Indralok Colony,
Krishna Nagar,
f,ucknow-2261123,
catcrin gscrviccssbT2 I @gmail.com

Sub: Award of tcmporary liccnsc -cum- commcnccmont of On-board Catcring Scrviccs
in train no. 15021-22, SIIM-GKP.
l{cf: Limitcd E-Tcnd cr no. 2023 llllC'lC/TSVnVIAY/53 op cncd on 22.0 5.2023.

With relerence to the subjcct mentioncd abovc, it has bccn dccidcd to award you the
temporary liccnse for provision of on-board catering Scrvices in abovc mcntioned train
without pantry Car (through TSV) for a pcriod of 06 months or takeovcr of services by ncw
Liccnscc/ltailways/Il{C'I'C, whichcvcr is carlier, purcly on adhoc basis subjcct to tcrms and
conditions cnshrined in the tcnder document, which shall form part of the license. The above
award of temporary license is subject to the terms and conditions of bid document and
(iovcrnment of India directive to contain Covid.

A) In view o[the above, you are rcquired to submit the Letter of acccptance within five(05)
working days of issuancc of LOA along with security deposit to bc submitted in
corporatc office as dctailed bclow. f'hc Lioense fec is to bc remittcd within five (05)
working days of issuc of LOA or 05 working days beforc datc of commcnccmcnt of
opcralion whichcvcr is later at conccrned zonc.:-

Liccnsc lcc
GS'r'GD18%
l'otal
Sccurity dcposit

: Rs. 90,001/-
: Rs. 16,2001-
: Rs 1,06,2011-(to bc paid at IRCTC/I.{Z)
: Its 10,620/. (l0o/" of the contract valuc for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to bc deposited in CO as pcr
bank dctails providcd hcrcin)

Spl. Sccurity deposit : NIL

Bank account dctails of IRC'IC/CO is as undcr:-
Account Namc Indian I{ailway Catoring &'fourism

Colporation Ltd.
Account Numbcl 000705002 1 69
Account'l'ypo Current
Ilank Namc ICICI Bank
Ilranch Connaughl I'lacc I)clhi

IIrSC Codc ICrC0000007
*+ (lhccllrcs will not br: acccptcd

: llill iltI, usg. ff-rm. qnrtrtfT qFf. TJ ftd-rooorq-dfEd qd offitc orqldq w $qN
Regd. & Corp. Office : 1lth Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.: 011-23311263.64 Fax :
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Quolcd LI plus applicablc (iS'I' lbr 06 rnonths as pcr torms and conclition of liccnsi: to bo
submitlcd a1 il{c'l'c,/N /,. r\ank aooour.rt dclails of Iltc'l'c/ NZ is as unclcr:-

Accounl Narnc Indian I{ailway Catcring &'l'ourisnr Corporalion [,1d.
Aocor-rnt
Nurnbcr

000303 I 000s433

Acoounl'l'ypc Curlcrrt
Ilank Namc III)II(] I]NNK
IJlanch 209-214, KAII,ASII BUII,DING 26, KASTT]RBA

_G@wDEr.ril_1100001
IIrSC Codc lil)l;c0000003

**Chcqucs Will not bc acccptcd

l'hcre is no provision for dclayed payment and failure to pay as pcr schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will bc issucd after receipt of paymcnt along with GS l'number and billing addrcss
providcd for thc same.

A) You arc required to start the provision of catering service s as pcr advisc of IIICTC/r{Z.

Ii) First day of start of oatering services in the train will bc treated as date of commencement
of Onboard Catering Services.

C) You are requircd to subrnit the list of proposed pickup looations for mcal (B/F, lunch &
dinner) along with its addresscs for approval of IRC'I'C. l'he same should be submitted as
indicated in thc enclosed format for acceptance lctter.

D) If you fail to accept thc offer of award of Licensc or fails to rcmit liccnse fee, within the
stipulatcd time as advised by IRCTC, Action will bc takcn as per terms of clause no. 3.5 of
Gencral Conditions of licensc- section one.

II) Supply/sale of Itailneer is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Soope of V/ork of the tcnder condition on MI{p.

l') Point of Sale machines as per olause 2.3.5 of tender document has to be cnsured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only to
be sold in the train.

H) II{CI'C approvcd, Packed branded R1'E itcms likc poha, lJpma, Vcg meal, Combo mcal
cto. with FSSAI license and MI{P, with best beforc date has to made available in train in
addition 1o Cooked Food.

I) Strict compliancc of guidelines issued by Governmcnt of India, MI-IA and this office for
COVD-19, in this regard, should be followcd and any violation thcreof shall invoke
pcnalty which may extend upto termination of contract.
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J) Award of license is subjcct to thc final outcome of WPs filed in different Iligh Court.

K) 'l'he terms & Condition of bid document is an intcgralpartof this lettcr of Award.

I) 'fhis issues with approval of Competent Authority.

I(ndly acknowlcdgc the receipt of this lettcr.

(Sati er Kumar)
Managcr/Proc

For GGM/Proc.
Ilncl: -'I'cndcr I)ocumcnt

Copv:-

- GGM/NZ - to provide date of commcncemcnt as pcr prcscnt train schedulc.
- (;GM/MCS - for kind information and ncccssary action pleasc.
- AGM/N{cs - for kind information and necessary action please.
- AGM/Ilin - for kind i,formation and ncoessary action preasc.
- ccntral control - for kind inlormation and nccessary action plcase.
- AGM-IT - for kind information and uploading o,IRCTC portar.
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Format for acccptancc of award of tcmporary licensc
(To bc given on company/firm's Icttcr head)

Group General Manager/IlZ
IITCTC/NZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 15021-22, SIIM-GKP.

l{cf: Your officc lcttcr no. 2023lrltcTC/TSV/MAy/s3 dt. 26.0s.2023.

With rcforcncc to abovc, I/we hcrcby oonvey my/our acceptance of thc terms ancl oonditions
of the tcmporary liocnse.

Security dcposit as per clause 2.8 of General conditions of liccnsc- scction onc 'fO BE I,AID
AT COITI'OITATII OFFICE,:-
'I'rain no. Socurily

dcposit

'l'otal Bank Dctails Demand draft/Bankers
chcquc/ItTcS/NliF'l' No./Ilank
(iuarantcc

Liocnsc fcc
AT NZ

as per clause no. 2.9 of General conditions of licensc- scclion TO BE I'AII)

'I'rain

no.
Licensc ljec GST

(d,t8%
'I'otal Ilank

I)otails
I)cmand draft/llankors
ohoq uo/It'l'GS/Nl ilt'I' No.

Furlher, dclails of meals (B/I, lunch & dinncr), pick up locations for the above trains are as
under:-

'l'rain no. Scrvicc Details of mcal
supply unit along
with address

Name of contact
pcrson of thc meal
supply unit

Phonc no. of
contact
pGrson

15021
Ii/Ii'

Lunch

15022
Dinncr

l]/Ii-
il{C'i'C or its authorizcd person or nominatcd agency is frcc to inspcct the above prcmises as
and when required.

UWc amlare rcady to commence scrvices in the abovc train as pcr advisc of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
Datc
Placc
Scal of thc Iiccnscc


